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Winning The Battle
for the Invisible Buyer



For now, let me just say that a strategic inflection point 

is a time in the life of the business when its fundamentals 	



are about to change. 	



!

They are full-scale changes in the way business is conducted, 

so that simply adopting new technology or fighting the 

competition as you used to may be insufficient.
- Andy Grove
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Self  
Educating
Buyers
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your buyer is invisible
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your buyer is invisible
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70% 

Google

of Americans say they look at product reviews 
BEFORE making a purchase 
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10.4 

Google ZMOT

Average number of sources consulted 
BEFORE making a purchase

@TomMartin



38 

Expedia Media Solutions Study

websites visited before purchasing a vacation package 
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77% 

DemandGen 2012 Report

of B2B Buyers conduct research BEFORE 
contacting a salesperson
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57% 

Corporate Executive Board Study

how far B2B buyers progress BEFORE 
contacting a salesperson
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51% 

DemandGen 2012: Inside The Mind of the B2B Buyer

of buyers that form a short list BEFORE 
contacting any vendors
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“But Meeting Planners don’t use Social 
Media to make planning decisions.” 

Meeting Planners
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Really?
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50% 

Destination Hotels & Resorts: State of the Meeting Industry 2013

of Meeting Planners cite social media as 	


an integral part of planning process 
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by Stewf

Blinded by Experience
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http://www.flickr.com/photos/stewf/


by BradJacobson

http://www.flickr.com/photos/bradjacobson1/


The greater physical (or psychological) 
proximity between people, the greater the 
chance that they will form friendships or 

romantic relationships.

PROPINQUITY
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Aware >> Know >> Like >> BUY

PROPINQUITY
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Where do they turn for 
information and assistance?

Propinquity Points
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Propinquity Points
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T.O.M.P.
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Propinquity Points

X
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Social Media Propinquity Points
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Social Media Propinquity Points
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Posted Photos Posted Status Update Posted Videos

Expedia Media Solutions



43% 

Expedia Media Solutions

of travelers will post travel-related content on 
social media or write reviews after trip
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Day After  
Marketing
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What are you doing today… 

!

!

to make your customer talk 
about you tomorrow? 
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Propinquity Points
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Propinquity Points

Twitter Lists
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Propinquity Points

target rich environment 
values that content  
viral pass along

@TomMartin



Embassies
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Outposts
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by Halans

Getting Started
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http://www.flickr.com/photos/halans/


STOP BEING 

AWESOME
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Expedia Media Solutions Study



Awesome may get shared	



               but helpful gets bought.

- Tom Martin
‘‘ ’’
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the most important customers >> that never buy from you

SOCIAL AGENTS
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Taco Truck Content Strategy
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Everyone’s 

Site
Is Your Site
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The secret to content 
creation mastery.

Cornerstones & Cobblestones
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Content Ecosystem Planning
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Tom@ConverseDigital.com	


!

TheInvisibleSale.com	
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